
MONTANA DPPARTUPNT Of. ADMINISTRATION
"llte backlxtne of stote qot)c,t.nmcnl-

Dlrectorts Olhce
Steve Bullock, Govemor . Streila Hogan, Director

MEMORANDUM

TO: Sherri Scurr
Montana Legislative Services

F ROM: Sheila Hogan, Directo
Departme nt of Ad fi i;i s trat-i-o;

DATE: Augusr 1.2014

RE: Reports to Legislature

This memo provides the information requested by you for the August l5 meeting ofthe state
Administration and Veterans' Affairs committee. io save the cosl of printing iniividual
documents, the reports wilr be avairable erectronically on the Departmenfs websites.

Title: Employee Incentive Award program Report, Fy 20lJ and 2014
Abstract: The Department of Administration prepares and submits the State of Montana
Employee_Award Incentive program Report everyother year to the Montana Legislature as
mandated by 2-18-l103. MCA._ The bienniar report contains a list of awara *.rii"r,t, g.-t.a
incentive awards by state agencies,-the amounts of the awards, and the resulting or p."j;;J -
savings and improvements in the effectiveness of state government.

Recommended Number of Copies: 0

Reasons for Copy Recom mendations: Available electronically on the State Human Resources
Division website at htto:

Estimated Cost ofa Copy: $0

Title: Report to the 64th Montana Legislature from the Capitol complex Advisory
Council

Abstract: The content of this report, required by 2-17-804, MCA, contains a briefoverview of
the purpose of the capitol complex Advisory council, its cunent membership, staffchanges,
and a summary of the Council's activities for the past biennium.

Recommended Number of Copies: 0

Reason for Copy Recommendation: Available electronically on the Capitol Complex
Advisory Council's website at
http://ccac.rnt.qov/content/ReportsToLeqislature/20 I 4ReoortToLeeislature.

Estimated Cost of a Copy: $0

125 liorth Roberts . Roorn 155. lrrlitchell Brrildirrg. P.O. Box 200lOI . I{clcna. i\lT. 59620-0tO:
t,hoDe (,1O4)l 4.1.1,20.12 . !-ax (406, 444.6194 . doadirecto.ir ln !.eo\, . http:,rdoa-mt.go!

"An Wal <)ppo,T nitg Employ"r' s{l



Title: e-Government Advisory Council Report

Abstract: The Electronic Government Advisory Council advises the Department of

Administration on the creation, management, and administration of electronic govemment

services and information on the Intem;t. The council is charged with reviewing and advising the

d.pun."n, on reports regarding the growth, performance, and use of electronic government

services and other measuremenis thai the advisory council considers necessary to implement and

enhance the functioning of electronic government services'

Recommended Number of CoPies: 0

Reasons for Copy Recommendations: The council,s first quarter 2014 report iS available at:
- -. /--,-.^.^-./...-r:...,/^^,,^^:1./-.,,.,,r.1,-.c/fil\rl Rennrt lan Feh Mar 2014. PfiOf

Estimated Cost of a CoPY: $0

Title: Information Technology Report

Abstract:Section2.l7-512(l)(x)'MCA,directsthedepartmenttoreporttotheappropriate
inrerim committee on a regular basis and to the legislature as provided in 5-l l-210, MCA, on the

iito,.ution technology ac-tivities of the department. The State Clo presented the "IT_Portfolio

Listing and Implemeiiation" report to the Legislative Finance Committee at its June 6, 2014,

meeting.

Recommended Number of CoPies: 0

Reasons for Copy Recommendation: Available electronically at:

Porlfolio.odl'.

Estimated Cost of a CoPY: $0

y.ir ."pottt u.. available on the Council's webpage at:

hrrn //(ir<d mt .,ov/nolicv/councils/esov/default.$cox
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Program Background

This report is the 20j3 and 2014 review of the lncentive Award
Program l rt contains a rist of incentive awards agencies granted during
fiscal years 201 3 and 20|4 with the corresponding savings to the state
or improvements in the effectiveness of state government.

The lncentive Award program recognizes and rewards individuars and
teams of state employees as well as non_employees for innovations
significantly contributing to efficiency in state government, the economy,
or other improvements in state government. Agencies may present
incentive awards in the form of money, paid reave or other forms of non-
monetary recognition.

The program is a result of legislation enacted in j 9g3.2 Each agency
administers its own incentive award program. An agency head may choose to
grant incentive awards and determine their monetary varue. The generar pubric
may also submit ideas to improve govemment operations and become eligibre
to receive an incentive award.

' g 2-r e-t t os, lacn
' 5z-t a-t 't ot, et seq., McA



Overview

The Department of Revenue and the Office of the Commissioner of

Political Practices were the only agencies that presented awards under

the lncentive Award Program' One team award and four individual

awardswerepresentedtoatotalofsixrecipients.Cashawardstotaled

$2,050. Employee innovations contributed to increased operational

efficiencies, improved customer service, and project cost savings' Detailed

information regarding innovations, award amounts and savings follow'

Summary for Fiscal Year 2013

The Department of Revenue presented three incentive program awards'

two individual awards and one team award. Four employees received a

total of $750 for their suggestions that improved customer service to

taxpayers and improved efficiency of operations' Table one provides a

summary of award totals and Table two provides individual descriptions

of the incentive awards.

Summary for Fiscal Year 2014

The Office of the Commissioner of Political Practices presented one

incentive program award to one individual. The employee received

$1,000 for helping the agency realize an actual proiect savings of

$68,352. The Department of Revenue presented one incentive program

award to one individual. That employee received $300 for a suggestion

that improved customer service and processing efficiency. Table three

provides a summary of award totals and Table four provides individual

descriptions of the incentive awards.



Report for Fiscal Year 2013

Agency

Revenue

Recipients

4

Award

Tota ls

$750

Actual

Savings

N/A

Projected

Savings

N/A

DEPARTMENT OF

Recipient:

REVENUE

Division or Work Unit:

Date award presented:

Award Amount:

Judith Hemphill

Property Assessment Division - Region 1B

December 10,2012

$300

Description of how the idea eliminated or reduced agency
expenditures or improved effectiveness of state government or
improved agency services without increasing cosls:

The employee made suggestions regarding the property Tax Assistance
Forms (PTAP) that improved efficiency. These modifications allowed for
taxpayers to more easily complete the forms and lowered the number

of information request letters sent to taxpayers, thus reducing paper and
postage expenditures.

TABLE ONE
Summary of Employee lncentive program Awards

3

TABLE TWO
Descriptions of Employee lncentive program Awards by Agency



Recipient: Rian Miller

Division or Work Unit: lnformation Management

Date award presented: April 2013

Award Amount: $150

Description of how the idea eliminated or reduced agency

expenditures or improved effectiveness of state government or

improved agency seNices withoui increasing costs:

The employee suggested eliminating desk phones for Department of

Revenue employees who also had a work cell phone' Agency savings

could be achieved by removing the desk telephone and "porting" the

phone number to an employee's work cell phone.

Recipients: Brandy Hilton and Mark Olson

Division or Work Unit: Property Assessment Division - Region 4E

Date award presented: December 10' 2012

Award Amount $150 each' $300 total

Description of how the idea eliminated or reduced agency

expenditules or improved effectiveness of state government or

improved agency services without increasing costs:

The employees suggested implementing a consistent statewide method

of recording farm machinery valuation. This new method allowed lor

better uniformity in valuation while saving time and resources each

yeat.

4



Report for Fiscal Year 2014

Recipients

OFFICE OF THE COMMISSIONER OF POLITICAL PRACTICES

Agency

Office of the

Commissioner of

Political Practices

Revenue

Recipient:

Division or Work Unit:

Date award presentod:

Award Amount:

Kymberly Trujillo

Office of the Commissioner of Political practices

July zoth, 2014

$1000

Award

Totals

$1000

$300

Actual

Savings

$68,352

N/A

Projectod

Savings

N/A

N/A

Description of how ihe idea eliminated or reduced agency

expenditures or improved effectiveness of state government or

improved sgency services without increasing costs:

The employee significantly contributed to the agency's achievement of

completing an online filing system project on time and within budget.

The agency realized an actual project savings of $68,352 due to the

employee's participation as project manager.

TABLE THREE
Summary of Employee lncentive program Awards

5

TABLE FOUR
Descriptions of Employee lncentive program Awards by Agency



DEPARTMENT OF REVENUE

Recipient: Katie Mangold

Division or Work Unit: Citizens Services/lnformation Management

Date award Presented: June 6, 2014

Award Amount: $300

Description of how the idea eliminated or reduced agency

expenditures ot improved effectiveness of state government or

improved agency services without increasing costs:

The employee made suggestions to improve an online taxpayer form

that increased efficiency. These modifications allowed for taxpayers to

more easily complete the online form and improved form processing'

6



References

lncentive Award program policy (ARM 2.21 .6701 through 2.21.6715)

To view the policy online, see

Alternative formats may be obtained through the state Human Resources
Division, Department of Administration, 125 N. Roberts St., pO Box
200127, Helena, MT 59620-0127. Tetephone 406-444-3971. Those using

a TTY may call the Montana Relay Service at 711.

This report is available electronicelly at
htto ://hr. mt. qov/contenUnewdocs/reports/emploveeincentiveaw

ardorooram on the Montana state web page. No printing or
distribution costs were incurred.
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Capitol Complex. Advisory Council
Report to the 64th Montana Legislature
July 20'14

lntroduction

1.11997, the Montana Legisrature enacted House Biil No. 123 (chapter No. 476, Laws of1997), an act creating the capitol complex Advisory councit 12-t ziaor , et ar., lracal
This legislation was introduced at the request of the Department of Administration t6
establish a council to oversee the placement of art and memorials on the capitol
Complex and grounds.

The Capitol Complex Advisory Council consists of nine members:

o four legislators, two from each house, appointed every two years on a bipartisan
basis;

. two public representatives appointed by the Governor; and
' the director or the director's designee of each of the following agencies:

. the Montana Historical Society. the Montana Arts Council. the Department of Administration

A list of the Council's current membership is contained in Appendix A.

The statutory duties and responsibilities assigned to the Council include:

. reviewing proposals for long{erm displays or the naming of state buildings on
the Capitol Complex;

o advising the Legislature on the long-term display of busts, statues, memorials,
monuments, or art displays within the capitol complex, including the executive
residence and the original governor,s mansion;

. advising the Department of Administration on interior decoration of the capitol;. advising the Department of Administration on grounds maintenance and displays;. advising the Department of Administration on policies governing maintenance
and beautification of the Capitol, executive residence, and original governor,s
mansion; and

o advising the Department of Administration on establishing and maintaining a
long-range master plan for the orderly development of the Capitol Complex.

ln addition, the Council must report to the Legislature by August 1 of each year
preceding a legislative session on requests that it has reviewed for naming buildings
and for long-term placement of items in the Capitol or on the Capitol Complex grounds.
The report must include a recommendation on whether reviewed requests meet certain
statutory criteria. lf a request meets the criteria, the Council must recommend a time
frame during which the project should be authorized.

Page 1 of 4



Council Meetings in 2013-2014

The full Council did not meet during 2013, nor have they met to date

Women's Mural UPdate

ln 201 1, the 62nd Legislature passed sB 59, An Act Providing for a Mural That Honors

in" it.tb.v of womei as Community Buitders, Amending Section 2-1 7-808, McA.

The Women's Mural Subcommittee members include:

. Former Senator LYnda Moss

. Former Representative Diane Sands

. Representative Liz Bangerter

. Liz Gans - Montana Arts Council member

. Denise King - Montana Historical Society member

During 2013, the subcommittee met numerous times. Action items include:

. Selected three semi-finalists for the Women's Mural

' Hadley Ferguson of Missoula' Montana
. Robert Evans of Sherborn' Massachusetts
. Janet McKenzie of lsland Pond' Vermont

. Brought the semi-finalists to Helena for a walk-though of the state capitol

Building and the Montana Historical Society LibraryiArchives'

. The subcommittee created a se/ection commiftee to aid the subcommittee

members in choosing an artist. The selection committee included:
. The Legislative members of the Women's Mural Subcommittee
. Kirby Lambert, Montana Historical Society
. Tom O'Connell, Montana State Architect
. Carolyn Anderson, Montana artist
. G.B. Carson, renowned art and collection expert

on December 5, 2013, the selection commitlee awarded the commission of the

Women's Mural to Hadley Ferguson of Missoula, Montana. Ms. Ferguson is on

schedule to complete the mural in october of 2014. The installation will take place on

November 13, 2014 and a formal dedication is scheduled for January 7, 201 5. Money

for the project, including installation and maintenance was privately raised '

Legislative Action

During the 63rd Legislature, the Department of Administration (DOA) asked Senator
Terry Murphy to sponsor House Bill 36 - Revise the Membership of the Capitol
Complex Advisory Council. At the request of the Department of Fish, Wildlife, and
Parks (FWP), DOA proposed to remove the FWP representative from the Council. This
action was taken as responsibility for Capitol grounds maintenance was transferred
from FWP to DOA in 2005. ln place of the FWP representative, a second public

Page 2 of 4



member, appointed by lhe Governor will be added. The law took effect october 1,
20't3.

Senate Bill 258

During the 2013 session, the 63rd Legislature passed Senate Bill 258, tifled An Acf
N.am.ing the Justice Building After Joseph p. riazurek: Revising ne cipitoicompie,
Master Plan so That the state Buirding Naming provisions and other Restrictions DoNot Apply to the Justice Buirding; Alrowing a eiaque and Memoriar commemoratino
Joseph P. Mazurek to be praced on the capitor iomprex Groundi ii r;r;i" F;il;'"r"
Used to Construct and Maintain the plague and Memorial.

ln add.ition to the buirding name change, the biil arso authorizes the instailation of a
three-level water feature, artwork, and a memoriar garden. Money ror t e proieci,-
including installation and maintenance was privatef raised. The ieoication or tne
Joseph P. Mazurek building took place on Jiuly 13,20,14.

The council was not with invorved with the passage of the biil or the resu[ing project.

Proposals

on March 15' 2013, Director Hogan, Acting chair of the councir, approved a temporary
display in the senate chambers of the 'when the Land Belonged t6'coo; ov cn"i""
Russell. The timeframe was for one year.

ln June of 2013, councir staff received a proposar from Representative Keith Reiger
requesting a framed collection of photos of the 63rd Legislature House of
Representatives.

Representative Reiger proposed the wall across from the elevator by the entrance to
the House foyer. He suggested members of the council choose thsframe to maintain
the historical integrity of the d6cor in the capitol. Representative Reiger estimated the
cost to be $700 and identified legislator donations as the funding souice.

January ot 2014, Director Hogan, Acting chair of the council approved a temporary
photo collage. work on permanent placement and status will be taken up at a latei
date.

Summary

Over the course of the biennium, the Council received two proposals for temporary
displays. The full Council has not met since December 14,2011.

Minutes of all CCAC meetings are available at ccac.mt.qov.

Revised July,2014
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APPENDIX A
CAPITOL COMPLEX ADVISORY COUNCIL MEMBERS

Updated JulY 2014

Legislative Members

Senator Elsie Arntzen
2323 Azalea Lane
Billings MT 59102
Phone: 406-534-2780

406-698-7845
emarntze n@qmail.com

Representative Jean Price
422151h Street S
Great Falls, MT 59405
Phone: 406{52-9315
il price@bresnan.net

Ms. Sheila Hogan, Acting Chair
Montana Department of Administration

P.O. Box 200101
Helena, MT 59620-010'1
Phone: 406444-3033
shoqan@mt.qov

Ms. Diane Sands
Public Member
4487 Nicole Court
Missoula, MT 59803
Phone: 406-251-2001
hdsands@aol.com

Ms. Sheena Wilson
Public Member
1001 Harrison Avenue
Helena, MT 59601
Phone: 406-459-2903
Wilian717@msn.com

Phone: 406-4426071
liz@lizb4house.com

Public and State AgencY Manbers

Senator Brad Hamlet
PO Box 49
Cascade, MT
Phone: 406-799-5885
se n ato rh amlett@o m a il. com

Representative Liz Bangerter
3419 Blackhawk Street
Helena, MT 59602-0550

Ms. Liz Gans
Montana Arts Council
71 0 Harrison Avenue
Helena, MT 59601
Phone: 406-461-4342
lqans@mt.net

Ms. Denise King
Montana Historical SocietY

222 North Roberts
P.O. Box 201201
Helena, MT 59620-1201
Phone: 406444-5485
d kino@mt,oov
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H t"' Quartet 20 14

Executive Summary
. Non-Monetary Transactions processed to date......... Monetary Transactions processed to date................
. Web visits to mt.gov services to date.......................
. Statulory/Rule lunds collected to date...................
. State Costs Avoided (by not paying development or maintenance costs).......... ...

1 ,205,631
1,576,885

1,773,001

$1 33,705,614

$1 1 ,336,454
Successes
l{ew Servaces
A total of I new ecovernment services were launched inthe lstquarterol20l4. The services launched in e1include the forrowing (refer to pg. 4 ror an al-encompassing tist oiiiuncheo services in2or+l: -- -

'1 . Department ol Administration: Socrata SaaS solution2. Departmenl ol Revenue: payment portal lor DOR'S estop Licensing service3. Department of public Health & Human Services: Worksite WellnesJ4. Department oI public Health & Human Services: Worksite Wellness Review Utility5. Department ot pubric Hearth & Human services: Nrr safety Asses.rent ua*le'r"nt6 Department ot Labor & lnduslry's unemployment lnsurancL oivlsion: eaymentiortar ior tniro pa.ty, sTAARS7. Department ot Commerce: Made in Mo;ta;a8. Fish, Wildlife, and parks: Shopping Cart tor the Slate parks Division9. Montana State Fund: Customized policy premium payments

ln addition to the new services launched,.2 over the counter Payment services and 11 conlerence Registralionservices, along with l8 enhancements/additions to existing serviies were atso tauncneo. rne piolecilueue currenttylists 58 portfolio projects (6 ot which are on hotd); and 30 i"n ptannin! and consiOeration ltisGO iniripi"*"nt"t handout).

Proces3 lmprovements
Ml is also continuing to work with DoA.on increasing transparency amongst agencies; Clo Ron Baldwin hasspearheaded a Manageas Groupconsisting ol approximately t3-i5 agen;ies io assisi in this effort. Ml presented thenew lr4l processes and monthly CIO report to ttre lroup on {rjarch 10, 2014.

Challenges
Stat.e Payment Poftal Legislative Audit: The state is undergoing a legislative audit lor payment processing; Ml resourceswill.be necessary to help lullill the requests and may impact thi tr,tt qiueue depending upon tne tompteitty and timeframeof the requests.

New Customer Seruice System:Ml recently implemented a new customer service system, zen Desk. This system
should help create great elficiencies lor the helpdesk team. As with any new implementation, however, there will be alearning curve and potential duplication ol efforts until lhe system is luliy implemented as the'sole ne-tpoest< solution.

Opportunlties
NIC Paftner Confelence: NIC is scheduled to host the first partner conference in several years in early April at NIC
headquarlers in Olathe, Kansas. ln addition to the GM ol Ml, Montana participants includa: Linda Kirkiand, Audrey
Hinman and Tammy Lavigne.

NIC Re-Use/Sharing: Ml is scheduled to present the Mobile lnspection Application, origina[y developed by the Alabama
portal, in late April, 2014 to the Department of Labor & tndustry: Business Standards Division.

Stafflng
Montana lnteractive is fully staffed with '14 lull-time employees and I part-time employee. ln order to help with the
volume ol helpdesk requests, Ml is in the process of transitioning the part-time position into a full-time position. Debbie
Spurlock joined the Mlteam in January as a full-lime proJect manager.

trl()\l-.\N.t l \.f F: tt.\ f:'f , \' t-: G l- \'- F. R.\ 1, I!,\\.-.\Gl-lt'S RllP()lt-l
| ' (-)rr:1,1r. 2rJ l4



New Services Launched in 2014

State
Fbh,

1

3/6t2014Montana State Store

Made in Montana

Worksite W - Beview

I\4SAI\4S . MT Assessment Management Service

Payment Portal - Ul -

Commerce 3/6t2014

Public Health

Public Health

Labor and

3/6t2014
2t28t2014
424t2014
2/1112014Worksite Wellness Public Health

Socrata

Enhancements/Additions to Services in 2014

Board of Crime 3/20t2014AVID - HTML ch

State Parks Cart . HTML

Salety Assessment Management - Functionality Public
Fish Wildlife and Parks 3120t2014

3/2012014

Budget Beponlng and Management Service - various Health 3t20t20't 4

3t20t2014Dealer - HTNiIL

Asbestos
AVID - Crisis Line

- HTML

Livestock

Board ol
311812014

3t1812014

Made in Feature

Livestock
Donations -

- various

Convicted Ottender Nelwork -

- Disbursement
Voter File - HTML

Governor
N/'larket Perm Surveiilance Area

Over the Counter (OTC) Payment Processors in 2014

WAOTC Trainings

City of Helena - Utilily Bills

Historical

Livestock

Transportation

Lewis & Clark

3/18t2014
3118t2014

3t1412014
3t612014

2t1312014
2t13t2014

4

2t1812014
2t20/2014
2120/2014

1t3012014

1t24t2014

20.I4 MEDA Conlerence
Take and Love lt! Labor and 'l.4

Practical &
Rodeo

Solid Waste Maintenance & 3114

frovernoi's Conference on Worker's Compensation Labor and lndustrv 3114

MTOT 2014 Visitor lnrormation Cenler Statl Training Commerce 2114

ffia14
Pollution Prevention & Assistance Division Environmental Ouality 2t14

4

Ouality

1117 t2014

Conferences and Training Registratlons in 2014

20'16 Oualified Allocation Planning Session Commerce 1114

Great Falls Community Job Fair Labor and lndustry 1t14

Oil Field Waste -- lmpact on Landlills Environmental Ouality 1/14

I(r\L\N{ IJI F.i(.\('1-l VF: (i 1.. ,\- Fl lt .\ 1 . \IANA(il-lt'S ltl-.P()R I
I (lur{t) 2,) 14



Services in Development

Payment Portal - [4T Public emptoyee Retirement
Admin
ProductEegistralior'__ _
4YlD, r1lo,r" t!!.tig!"t ity !huns_"9 _ _
Membership Service

Visitor Registration

TankHeiper'- pite Format

l\ileth Cleanu! Certiflcation Service

eLicensesates - Driver's License yerttiiation
Burn Permits. lVB. pubtic Mappinq

Business Checklist

Snopping Carl----
veteranibeiignation phase 2
ierporrry Registration permits - Security lnter&t
enhancementS

Temporary Registration permits - Fleet Bentals
Lien Perfection and Release 

-
ei9v1en19 - 1tagq1o9 cira-r]91i-aor c;;;rie;
Cute Chav Live Help
Prescriplion Drug Registry - Compliance Audii
Repon
Prescription Drug Begistry - Delegate Access
Burn Permils - various enhaniements

Water Hights 602

Candidate and Committee Services - servrce

Board ol Crime Control

E!IitgtTgnEr o!?l'!y
EtyilotT9!!?l o_,9!!I

fish, !Vildlife and Parks

Ilglhegd 9o91y
_-Gogl9l1ofli99
_lt!|ory9tsog9ly _ -
!9:1!99-

Justice

.lustice -

.luitice
--.' --:. Justice

Labor and lndustrv-- -, :-
Labor and lndustry

qb_;rl9l!1,ttl,

Administration

Administration

a2 2014

Q4 2014

____49t9ul!ytr__ g9-YglopttglL 
_

4wlErgqrl
qiqq?!!ells_
Plolgtyplns_

Developmenl

lnitiation

4geTy 1e!1!ns
Agency Terling

lnitiation

wori oroei -

llotglypms

Testing

Development

Dglq_G4f'elns

q9u9l9PT"tl

4ge!9y Ie"l,l
Development

oaticainerint

Q3 2014

Q2 ?014

Q2 2014

a4 2014

Oz zoi+
Unknown

oe zor +

Q2 2014

oa 2oi 4

Q2 2014

s4ry.
Q2 2014

a2 2014

q!zor+

-ur!19yn
v?91!
03 2014

Q4 2014

.Lewis and Ctark County nge;y Testini
Natural Resources and
Conse.vafion- 

--- - - Development

Political Practices Developmenttransition
Vital Records - Enterprise Solution

a2 2014

Q2 2014

Q2 2014

Public Health Development Q2 2014
Montana Sarety Assessment and Management
System (MSAMS) - Phase 1 Releases ldentified lor
Posl Launch (Offline mode)

Montana Salety Assessment and Management
System (MSAMS) - various enhancements
BSBS Medicaid Prolect

Certilied Nurses Aide

Public Health

Public Health

Pq!lcJlea!!L
Public Heallh

Public Heath

Pubf ic ffeartr

Public Heath

Developmenl

lmplemenlation

rnitiition

Developmenl

a2 2014

a2 2014

-v?01!
Q2 2014

Q2 2014

o-2itia

--9r?9,,
03 2014

Montana Connections - ACA enhancements
Vocational n"nrO'i't"iion
Healthcare Facility Licensing Solution

Child and Adolescent Needs and Strengths -
enhancements

29Y9l9Prn9!!

_ qevg!9ln9!l
Development

Public Heath Development

NEqrggl Ygqq qil4'e{!_e$lgli9! Public Heath Development Unknown
Medical Marijuana Patient Renewal Public Heath Development Unknown
ra( flaglel
Reconciliation Uf ility

Loans, Grants and Courtesy Car

_- _*l9y9lue On hold Unknown

_ __ -gecpta!rylgtilg
Transportalion

DqF Gqthering

Data Gathering

Q2 2014

a2 2014

\1.\NA
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Services in DeveloPment - Conl.

Pilot and Aircraft lnventorY Transportation lnitiation 03 2014

Payment Portal - MT Tech - Parking Permits University of Montana lnitiation a2 2014

03 2014
Payment Portal - Resident Life University o, Montana

Existing Services - Listed by Agency

Department ot Administratlon
1t1512014

Socrata
6t23t2013

ePass Montana - rewrite

Banking DataUase lBOUO; - alliance partnership 5t1312013

Feyment Portal - Banking Online Database (BOLD) 5/13/201 3

C-ommon Checkout Payment Processing solution 4t20/2012

fire Counter eayment Processing service 10/10/2010

ConGrence;nd Training Registration - rewrile 4123t2010
'1 1/18/2009

GtS State Database Collaboration
712212009

StAtE MINE

Credil Lookup - Privale Applicalors 7t10t2009
Conlinuing

ffining Registration - Private Applicators 7 t1012009

6t29/2009Pesticide Reporting Tools
1417t2008

eBill Payment Portal Suite
10t1 12007

Charitable Giving PaYment
5t1t?007Pesticide Continuing
5t112007Pesticide nurng

9t1712006ePass Monlana - original-
9t'17 t2006Vendor Registration

Mo,lgage Broker, Lender & Loan Originator Licensee 6/19/2006

Conference and T Registration - original' 11/1/2005

Radio Frequency Permitting 4t112004

10t112003PSAP
9/16/2003Bidders List

Virtual Cashier (Statewide) 9/1/2003

Virtual Terminal (Statewide) 9/1/2003

Search Engine (Statewide) 7 t31t2002

State Service (

Cart Sales ( 10/30/2001

Coloring Conlest' 9t1t2001

Board ol Pardons and Parole

Parole Violators 6t112003

Board ot Public Education

Aqenda Request Notices a8/2010

i 1 I \.t l: la.\ a 'l l \, J-:. a;t.NI..tt.\1. \t.\\.\GFR's l{f.p(llt-l

Proiect Name 151 lgency I etase I Launch Date



Burn Permits
3/'U20't 1

Permits I
3t1/2011

Burn Permit Public Map
3/112011

Butte-Silver Bow
Burn Permits

3t1t20't3
Burn Permits lnteractive VoicETEaponse (tVR) 3t112013

Cascade County
Burn Permits

4t1/2011
Permits lnteractive Voice

4t1t201.1
Burn Permit Public Map

411t20-11
Departmenl o, Commerce
UaOe tn M 3/6/277;--
Donations

5/20t2013
Live Help'

5t31t20-11
Shopping Cart

5/6/2008
Departmenl of Corections
Convicted - rewrite (mobile responsivenesg 9n 9/20't 3
Victim's Flegistration

2/12/2013
lnmate Banking

9i30/2010

Department ot Environmental Ouality
Asbestos Project Permitting 11t8t2013
Asbestos

1 1/19i2009
Asbestos Accreditation Renelval 11/19i2009

ank Helper ll - rewrite 10/6/2009
eBill Payment Portal 1?,17t200a
Subdivisions Application 't 1/26/2008
Tank Helper - original ' 1t17/2006
Fish, Wildllte and Parks

Shopping Carl - Parks 3/6/2014
Hunting and Fishing Licenses - rewrite 12/28/2012
Applications and Draws. 3/1/2004
Hunting and Fishing Licenses - original-

Gallatln County
rn Permils 3t1/2010

Burn Permits lnteractive Voice 3t112010

Permit Public Map

\( ft\ \ t-tit.\ l. It.\ \ \(iFtt's ltF.P(lli1
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Governor's Office
1112t2010

Accountability PartnershiP
2t2612009

Recognition Award
111',t912004

Good ldeas
111142004

Appointments
11t1212004

Nominations
816t2002

Searchable ProPerties

Historical Society
11/1512012

Donations
1/15/2003

Historical Shopping Cart
9t1/2001Hisorical Society MembershiPs

Jellerson County
3t1t2012

Burn Permits
3t1t2012

Burn Permits lnteractive Voice
31112012

Burn Public Map

Department ol Justice
12t2712013

Veterans Designation - Administrative
5n 0/201 3emporary Begistration
5/1t2012

Gambling - Live Table Permitting
5t1t2012

Gambling - Live Table

GarnOtrng - Live fable License Renewals & 5t1t20-12

1?1712010
Trooper Memorial Fund

Driver Practice Exam - Mobile APP 7 t1212010

6/30/201 0ms Database
511812010ePayments - Citations Roadside

ternporariRegistration Permits Dealership Logo 1 1/1 0/2009

ffirary negistraton eermits tounty Users and Expanded Permits 4t21t2009

Temporary Registration Permits Security lnlerest 4121t2009

Vehicle Registration Benewal 4t2112009

Vehicle - State Agencies & 9t10/2007

Criminal History Background Search 6t612007

Gambling - License Renewals 4t1612007

Vehicle - Public 4113/?007

Gambling - Taxes 3t1212007

- Meter Reads 12t1212006

Driving Record Search - 6/1/2006

End of Life Begistry 2128t2006

Temporary Registration Permits - Customer expansion 12/30/2005

Temporary Registration Permits 311512005

Sexual & Violent Otfender Hegistry Downloads' 1t't7t2005

Becord Search 1/1/20Q4

!1 ()\t-.\N { I \.,'l F:It.\al-t-IVFl (;l-.NFtR,\t. ltA\.\GFlt',S RI-.['(]ltl
lr()uxfitr2Ul4



Vehicle Search - Dealerships

Driver Becord Seaiin - Regrstered User 4/8/?002
Driver Record Point-topornt

41112002
Driver Control Record Access 7/15/2001
Department ot Labor and lndustry
Payment Portat - unamptofi;;ilnsurance - sr 2t?4t2014
Payment portal Prffi 6t28/2013
Prescription Drug Regist[EoiET6iar 12t112012

Drug - Healthcare Provider 10t1t2012
Prescription Drug 10t1/2012
Prescription Drug Registry - BapDrling 3/12t20.t2
Payment Portal - Professional Licenses Online 1t31t2012
Prescription Orug HeEstry - neporting ne$stration 12/16t2011
Payment Portat - euitOing Codes Online 1112212010
Payment Portal - auitOing Codes Over tl.te Counter 10/18t2010
Live Help

3110/20.to
Ul Employer Tax Registration - phase lt 8/5t2009
Donate Lile- ?/24t2009

Tax Registration 1t't0/200a
Electrical Permits' 1t22/2007
Electrical Permit Lookup' 8/112006
Prof essional Licensee Continuing Service 4/4/2006
Prolessionat Licensee Co@ 4/4/2006
Prolessional Licensee Continuing Education CEliew 4t4/2006
Ul4U - File bi-weekly requests

U14U Beactivate/Reopen Claim '1l18/2005

Ul4U View 1099-G 1117t2005
UI4U 1/16/2005

Ul4U Claim Filing 1tl5t2005
Prof essional License Flenewal Specialties 11t1
Prof essional License Lookup. 1213/2001

Professional License 1111/2001

Legislative Branch

Legislative Shopping Cart 8tzeN-
Lewls and Clark County

Over the Payment Processing service 't1t1/2010

Burn Permit Public Map

I()' "l\\r lYl F.l{.\aI J\ [.] (ll-:N l-,,It.\L U.\\.. \(:;l-li'S Rl-.1,()lt1
1(r 2,) l4

6t212009

tr



Iewlland clark coynq; colt ,,,,=, ,Z67rdo=Ogurn Permits lnteractive Voice Response (lVB) ot'v
3t212009

Burn Permits
3/1/2005

and County Needs Assessment

Department ol Livestock
Permits

1t3'l12012
12t301201 1

Animal Permits
1t3t201',|

Brand Rerecord
1t3t20"t 1

Rerecord IVR
61712010

Oeater ngent Original Licensing
4t1t2010

Dealer Agent Licensing Renewal
12t51200a

Brand eoofs Shopping Cart
7t211200a

Market Permits

Madison County
3t112011

Burn Permits
3t1120-t 1

F6rmits lnteractive Voice Response (l
3/112011

Burn Permit Public MaP

Missoula County

iEE counter eayment Processing service 4t1612012

OGithe Counter %yment Processing service - Property Tax 4t1112012

31112012
Burn Permits

gr.rrn Permits lnteractive Voice Response ( 3t1/2012

3t112012Burn Permit Public MaP

Department of Natural Resoulces and Conservatlon

t'lurse.ry Stropping Cart & Administrative site 9t412007

Offlce ol Public lnslruction

Fayment Portal Educator Licensure & Renewal 4t1412013

eOurcatoi Originat Licensing Application' 4t1212010

7 t27 /2004Licensure Lookup'
9/4/2003Educator Licensure*

Office ol Political Practlces

Candidate Download 3t30t?01 1

Candidate Search 3t3012011

Committee Download 313012011

Committee 3130/201'l

Committee 3/30/201 1

mittee Search 3i 30/201 1

Committee Upload 3t3012011

Candidate Reporting 12110/2009

Candidate Upload 12/1012009

Payment Portal - Lobbyist Registration 11t2512008

\1 ()\-t.\ N\ I\1}-t lt.l (',I IvF. (iF\F.lt,\t. \.t.\N.\GFli'-s liF.t)(rltt



Lobbyist Search 11812007
Lobbyist Download 1tg/2007
Principal Search -l /8/2007
Principal Download 1t8t200
Powell County
Burn

3/1120-l
Burn Permits lnteractive Voice Response 1lVR1

Burn Permit Public

Deparlmenl ol Public Health and Human S€rvices
Worksite Wellness - neview Lttilty 3/6/2014
MT Salety Assessment Management System

Budget Reporting and Management Sewice

Healthcare Facility Licensing - Versa Regutatioi-lafliaiG paiierc6
Plan First - Family Planning

Montana Conneclions . Medicaid, TANF, SNAp,l-itvlt( 12/8t2010
Organ Donation 2/24t2009
Nurses Aid Lookup 7t30t200a
Child Support Payments 8/13/2007
Radiology Inspections '12/12t2004

Radiology Registration 11t15/2004
Child Support Payment Disptay 6t13t2002

Department ot Revenue

Payment Portal -
lncome Tax Express -

1/23/2014
5t11t?012

Payment Portal - TAP 8t2712010

Collection
Business Tax Express - Brewery

7/29t2010
4t29/2008

Business Tax Express - Mineral Boyalty 4/29/2008

Business Tax Express - Winery 4t29t200a

Business Tax Express - Liquor tax 1117t2006

Business Tax Express - Corporate iBl12oos-
Business Tax Express - Cigarelle 1/10/2005

Business Tax Express COGS 7/1/2004
Business Tax Express RVT 5t1/2004

Business Tax Express LFT 4t1t2004

Business Tax Express Withholding 1t1t2004
lncome Tax Express Short Form 'v14t2003

r\lllt\r: l l- (;l:\l.R \1. \l 1\ \(;ljli'li R I-.1'('rit 1

3/21t2002lncome Tax Express
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Secretary of Stale
6t2t2013

Over the Counter PaYment Portal

Voter lnformation and Polling Locator - Native 9128t2012

Voter lrdorrnation and Polling Place Locator - Mobile 9t6t2012

2t26t20',1o
Pre-Filled Annual Reports

5/18/2009Security Application Scan
't0t7t200a

Voter lnlormation and Polling Place Locator

CommerciaEnd NonCommercial Registered Agent Lookup 10/1/2008

1 0/1/2008Voter File Version ll
4/30/2008

Voter Verilication Version ll
1t22t2008

Candidate Filing
9/19/2006Absentee Voter List Download
6t3t2004Voter Verif ication
5131t2004

UCC BUIK DAIA-
5t10t2004

UCC
5/1012004Searches'
121312003

Corporate Records
't 11112003

Filings-
10/15/2003Business Entity Reports

Business Entity Annual Reports -View 10/1 5/2003

negistereO Principal Name Search
9t212003Registered Principal

Cenilied Copies

9t212003

5t2912002Voter File
8t212001Business Entity Certiticates
8t2/2001

Business Search

Teton County
3t1t2012Burn Permits

gLrrn permits tnteractive Voice Response (lVR) 3t1t2012

Burn Permit Public MaP 31112012

Deparlment of Transportation
Pilot Begistration and Renewal 1217/2013

and Renewal 12t1712013

Pavement B/1/2005

Civil Bights/DBE Trackef 12t15/2001

Motor Carrier Service 10t2t2001

Universlly ol Monlana
Payment Portal - Applications Helena 1?/03t20't2

Payment Portal - On Campus Housing Payments Western 5t15t2012
Tuition Payments - Helena 71812010

\l()\1.\\..i I :\.- 'l' l.l il ,\ (l 'l IVFI a;F\1.:il.\,l, llA\.\(;l-lt'S Rl-.P(lRl
l '(lr.ta;rer: 2t) l4
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ur rdr - urvr r yslcat I

of Montana - Western
Payment Portal -

Payment Portal - nOrlssions Application! Wffi

1

1t112010

Payment Portal - UIV Pharmacy 6/19/2008

University Tuition

University Tuition
10/'1

Yellowslone County

Perm its I nte racti ve Voice nEsponGl vR ;-

Burn Permit Public

' Retired

\t (r \-1'.\N { I\.l'l-:l{,\('f lVFr Gl-.N F:R,\1, \lAN.\GFlt'S ttt.t],(llll
I t {-)ttnrrer 2r) l4



Service Metrics
Services Cost Breakdown for Transaction Fund

The inlormation below is presented to show the hours spent on developing and maintai!il,g,!-"^::1::" that have been

Orift tnr" ta. The chart is lor infoitnition"f prrpo.". onty - tn" agencies ior which the services were built were not

charged tor the development or mainienanci. ih" houts'teptesented below do not contain hours lor help desk, hosting,

accounting support, marketing, and more.

Administration
14.452.00

Administration Bidders 030.00

Administration
Charitable Giving Payment
Processor 4.200.00

Administration
Administration
Administration

Conlerence
ePass Montana -

ePass Montana - rewrite
GIS State Database

1 14.980.00

129,350.00

77 .379.00
883.00

25,1 16.00

Administration

Administration

Administration
Administration

Collaboration
Mortgage , Lender &
Loan Originator Licensee

Payment Portal - Banking
Online Database 936.00

Administration
Administration

PSAP
Badio 287 015.00

12.398.00
19,665.00

0 13.625.00 00Search

Admi
Administration

Administration
Adm

Cart -

Socrata
State eCalendar Service

S1ATE MINE
Virtual Cashier
Virtual Terminal

Burn Permits, Map, IVR

400
45

480

160

40

47
4

700.00

60.406.00

.00

120.751 .00

2.040.00

.00
ao 00

ti) 00

Pesticide Continuing
Education Credit Lookup and

Aoriculture Tiaining Registration 769 $ - $ 520'00 $ 21,029 00

Pesticide Continuing
Education Credit Lookup and
Training Registration - Private

Board of Public

Broadwater Broadwater

Burn Permits, Map, lVFl Butte

20.610.00 See L&C

Silver-Bow
Burn Permits, MaP, IVR

Cascade County Cascade County (CC) 129 $

00 See L&C

1 1 ,610.00 See L&C

See L&C

See L&C
Commerce Donations - Commerce 87 S 8,700.00 1,248.00
Commerce Live - Commerce

(; F N F.l{.\ l. lt.\ \...\(i}rR'S It l.P()lt I

425.00 4.048.00

trl()\l1\ { lNl lll{,\( l lvI
I ' l-lua.tcr' 2,) 14

Proiect Total Production 2014 Maintenance



Corrections

Corrections
Corrections
Corr

Environmental
Environmental
Environmental

Wildlile & Parks

Convicted Offender Network -
rewdte

Subdivision

Hunting and Fishing Licenses

Environmental Ouality eBill pavment portal eelit See eBill

- r-L-;

65,112.00

11,274.00
693

1,046

Hunting and Fishing Licenses
Wildlire & Parks
Wildlite & Parks

1,779
870

177.900.00
54,150.00

67,611.00
z /.bb5.ut)and Draws

Shopping Cart - State
StoreWildlile & Parks

Burn Permits, Map, IVR
Gallatin L&C207

1n
95

360.00
16.736.00

197.00
Admin

Nominations

Searchable
- Historical

Historical Society

156.00
78.00

Historical Society M.emqerq[ps. _ 654 $ 65,625.00 $ 1,586.00 $ 28,329.00
Historical Society Shopping

Historical Society Cart 275 $ 26,495.00 $ t82.OO $ 25,982.00
Burn Permits, Map, IVB
Jetferson County (JC

Criminal History Background
Search

850.00 See L&C

Justice priver Control Becord Access 630 $ 62,950.00 $ 166J8BOO-

Justice app g0 $ 2.700.00
Driver Record Search -

General Public
Driver Record Search -

Justice End of Lite Beglstry 170 g 9,558.00 g 6,672.00
ePayments - Citations

Users

- License Benewals

l\.ll':lt.\('f lVFl (;l-i-FlR,\|. 1.1 1\ \(;Flt'S lll.P()l(l



- Live Tables
' Meter Reads 26.608.00

't4,167.00Justice
Justice

506
550
146
242

890.00
750.00

9.490.00 .00Justice
Justice 25,210.00 1 1 ,964.00

31 '1.012.00

Becord Search
Veritication

Temporary Registration
Permits
Temporary

Temporary Registration

Sexual & Violent Offender

Permits - Customer

Permits

Temporary Registration
Permits- Expanded Permits
and

Temporary Begistration

Justice
Justice

lnterest
T
Vehicle

Vehicle Search - State
ncies &

Vehicle Search
Vehicle Search - TBP

5,130.00
44.540.00

575.00 181 .459.00
Justice
Justice

Vehicle Search Public Users

Justice
Justice

Veterans Designation -

Admi
Victims Database
Payment Portal - Ul -

910
110 1,656.00

Labor &
Labor & I

120

102
231
632

405.00

Labor & I
386.00

Labor & Electrical Permits
Live Help - Labor & lnd

10.564.00

Paymenl Portal - Building
Codes Online
Payment Portal - Building

Over the Counler
Payment Portal - Professional
Licenses

Payment Portal - Proressional
Licenses Over

Prescription Drug Registry -
Healthcare Provide Search

Labor & lndustry Reqistration 117 $ 11,700.00 $ 1,156.48 $ 1,306.48

Prescription Drug Registry -
Labor & lndustrv Beqistration & Reportinq 2,051 $ 205,075.00 $ 5,139.68 $ 88,836.24

Prescription Drug Registry -

Labor & lndustrv Search 810 g 81,000.00 g 15,386.80 g 27,494.56

tI()\t-.\sv { lN't-r.:R.1 (

J'r (lun,1er 2,t 14
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_ prescription Drug Registry

35.O0o.oo
proressionar License 

D ''c'uuu'uu g 4,101 60

Lewis & Clark County Countv (L&C) 
^r.tBurn permits public Map

Lewis & Clark Countv /L&ct

Labor & lndustry Administrative site 60 $ 4.Z0O.OOprotes:. -"i::-"- uu *
113,205.00

proressionar License $ 476'649 00

Labor & lndustrv Benewal Specialties 260 g 15,500.00
proressionar Licensee List -'---'-- $ 2,320.00

38,885.00Laboi&lndusrfr--- L Em'prover Ta, Beqistratton t ,60t
ur Emproyer Tax $ 23,762.00

Labor q lndustrv Regist;ation-phase2 1,279 S 44.451.00

Labor & lndustry Electricians 216
Cortin

12.365.00

Burn permits rnteractive $ 34,484.00

Lewis & Clark Countv Voice Response (L&C) 106 S 8,968.00
Burn permits Lewis & crark 

D 5'Yb6'uu g 4,281.00

1,700.00 5.450.00uvestock Animal Health permits , noLivestock Biffi $ 2 721noe <. t zc.u\r $ 944.00Livestock Brand Berecord a ., ,^^ ^^
$ i o4.ooAgent LicensingLi"ttotk 

F"!EY1---^ ,r,,,, ,,' 'z' $ to,ago.oo $ sr.oo $ 1,339.00
Dealer Agent Origin",

.oo $ 13.969.00Lir".to.k Sh""p p"rrit"
Burn Permits, Map, IVR

Madison Cou liladison

Burn Permits, Map, IVR

129 9,090.00 See L&C See L&C

l\,4issoula

Natural Resources
and Conservalion

M issou la

Nursery Shopping Cart and
Administrative Site

225.00 L&C

736.00

See L&C
Over the Counter payments _

Missoula Countv UlissoqLa Countv_ 208 g 20,800.00 g 858.00 $ 3,826.00
Policy premium payment

State Fund solution

404 30,300.00 7.033.00
Ollice of Public
lnstruction Educator Licensure 398 39.070.00
Oftice ol Public
lnstruction

Oflice of Public
lnstruction

Educator Licensure

Educator Original Licensing
21,450.00 1.095.00

00

E
46,530.00

11R.\ l. Lt.1 \ .\ (i F r Rt.L',()ltt

364.00
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0
Ollice ol Public
lnstruction

Payment Portal - Educator
Licensure & Benewal

Pardons and P Parole Violators

Political Practices
Political Practices Candidate

Political Practices Candidate

Political Practices Candidale Search

Political Practices Candidate

Political Practices Committee Download

Political Practices Committee

Political Practices Committee
Committee Search

11 s.860.00
30.452.00

8,257.00
9,660.00

6.396.00
19.505.00

663.00

248
239
118

1 ,201
1.201

90,075.00
075.00

00

Polilical Practices Committee 075.00

Political Practices

Political Practices

Public Health

Lobbyist & Principal
Search/Download
Payment Portal - Lobbyist

Best Beginnings Childcare

Budget Reporting and

Burn Permits, MaP' IVR

Powell countv Powell Countv (Pbj 59 $ 5,850'00 See L&c See L&C

Public Health Service
Child Support Payment

$ 26.428.48

Public Health 64.S10.00 5.873.00

Public Health Pa s7.600.00 27 .424.OO

Montana Connections -

Application TANF, SNAP,
Public Health HMK. Medicaid

Public Health Contribution

Public Health Utility 86 $ 8,944 00 $ - $ -

Business Tax Express -

Bevenue Brewerv 4l $ 3,485.00 $ 200.00
Business Tax Express -

Revenue Ciqarette '100 $ 6,300.00 $ 4,967.00
Business Tax Express -

FGlifTEttn-eann ptan rirst - Family Planning 855 $ $ 334 00HUDIIC nealln rldrr rxst - rarrrrry rrdrrrrlr!, sww v Y -- --
Tublic H;alth Radiologv Adminisration 326 $ 20,430 00 . $ 6,305 00

ffi EaOiotoqy tnspections ggZ g 24,370.00 $ 156.00 $ 2,761.00
-FfoG HlEli Radiotosv Resistration szs $ 32,830.00 $ 8'695 00
-F;6iic Health vital Records 2,451 $ 218,732.00 $ 2,262 00 $ 67,997 00

-prbti. 

Heatrh Worksite Wettness 994 $ 103,342.00 $ $ -

Worksite Wellness - Review

Revenue COGS 100$6,100.00$4,202.00

Montana Connections -

Montana Salety Assessmenl
and Management System

Business Tax Express -

.;l\l,tt \ I 1.1 .\\ \(iFt('s Itt P(ri{l



Business Tax Express -

Business Tax Express -
Credit card
Business Tax
Business Tax Express -

Business T
Business Tax Express -

044.00
4,882.00

Revenue
Revenue

Business Tax Express -

Debt Collection
lncome Tax
lncome Tax
lncome Tax
Form

'130.00

208.00 781.00
94,194.00

750.00

_ payment processor - eslop 

-

Revenue Licensir
---...--

Commercial Reg Agent
of State 318 27.030.00 1,170.00

gecretarv of slate D.oyv.!l_o_qd __ __ ____ 63 $ 4,095 oo $ 520 oo

Secretarr of State Business E!.litv Searc
Secretary ol State Candld1,g F,,]nn
Secretary ol Stale gertitied Copies $ 24,956.00

of State
ol Siate

Eecords 25. 
' 
55.00 328.00

52.
6,250.00

15,566.00

259
264

of Stale Search
Scan

1 ,028 910.00
of State 0 350.00
of State UCC Bulk Data
of State

zJo 380.00
129.325.009

of State UCC Searches 89,375.00
ol State Voter File

919
506
552

49.910.00
of State Voter File Version ll 47,685.00

Voter lntormation & Polling
Place Locator

Voter lnformation & Polling
Place Locator - l\.4obile

Voter lnformation & Polling
Place Locator - Nativeof State

of State Voter Verilication
of State

Burn Permits, Map, IVR

13,200.00
25.425.00
13,940.00

T
Aircraft Regislration and
Benewal
Civil
Motor Carrier Service

000.00 See L&C

6.829.00
20,650.00

:__
00

00

E
600.00

N ,,\ I N-I F:R \ (]-f I \
\) l4



Pavement
Pilot

9.430.00 364.00 1.00

and
Renewal

Payment Portal - Admissions

01 5.00 988.00 988.00!
U of Nlontana Western

Payment Portal - America's

4.675.00 250.00

of Montana Prolessorship UM

Payment Portal - Applications

4.845.00 810.00

ol Montana UM

ol Montana Payment Portal tMT Tech 977

Payment Portal - On CamPus

Universitv ol Montana Hoirsing - yveslern.. - 48 $ 4,775'00 $ 200 00

Payment Portal - UM
ol lvlontana 2.805.00 78.00 324.00

Payment Portal - uM Physical
ol Montana 3.510.00

University of Montana -

ol l\ilontana Western Shopping Cart

of Montana U Tuition 130.00

University Tuition PaYments -

ol Montana Helena

University Tuition Payments -

910.00 772.00

ol Montana MTT 474.00 7,409.00

University Tuition Payments -

ol Montana Western 775.00 7.00

University Tuition Payments
oI Montana 6.620.00 678.00

Burn Permits, Map, IVH

Yellowstone Cou Yellowstone County (Y 6.000.00 l
00Yellowstone Yellowstone Service

Tolal Production Total 2014

140,139 411

Note: Costs represent total for the lile ol lhe service. This work is provided at no cost to the state. Agency lunded
projects are represented as $0 under Total Production Costs, but may accrue cosls under the transaction lunded model

lor maintenance and enhancements throughout the lile ol the service.

Note: Projected development and project management costs have changed lrom $105 and $85 to $65 and $45, then to

the same fee lor both the development and project teams that started at $65 then $75 to $85, S90, $100 and to $104,
respectively. These costs are based on the rates charged by State ol Montana lnlormation Technology Services
Division, and are re-evaluated yearly. These cosls are generally significantly below markel value rates.

Total
iraintonance

Costs

!\'l
rrl
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SERVICE ACCESSES
app.mt.gov (mt.gov online services)
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Services with highest visits on app.mt.gov tor 2014

Service Visits
UnemploymentlnsuranceFiling 552,227
ePass Montana 193.025
Convicted Offender Network 149,090
Business Entity Search 1 1O,gO7

Child Support Payment Disptay i O4,5O9
Temporary Registration Permit 5Z ,175
Vehicle Registration Flenewat (VRR) 43,422

Service Accesses
Month Visits 2013

621,228

544.312
621,426

617,861

601,957

533,350

491,985

518,113

477,627

427,076

512,904
525.663

6,493,s02

Visits 2014
637,825
528.362
606,814

1,773,001

January

February

March

April

May

Ju ne

July
August

Seplember

October

November

December

Total

ecovernment Services Adoption Since 2002
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eGovernment Seruices Adopllon



IN CLOSING
As always, we welcome your thoughts and feedback.

Ml Managemenl Team

Jilt Wi hoite, General ilbnager
iill@eoovmt.com
(406\ 449-3468 x227

Becki Kotenbery, Directot ot Ma*eting and Operations
becki@eqovmt.com
(4oO) 449-3468 x224

Greg Snortland, Diector ol Development
qsnortland@eoovmt.com
(406) 449-3468 x223

11(tr-1.\N.{ l\T}.:Ii.1 ( l-lvl-l a; l.,\.' I'lit.\l, 11.\N.\GI-.lt'S Rl-lP()ll'l'
I ' {.)r,.1,1c, 2rj l4
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